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Industrial Visit 

 
1. Brief Description: 

One day industrial visit to Dial 112 Headquarters, Lucknow was organized 

on 20th December, 2022 for the students of B.Tech. II year of Computer 

Science & Engineering department under the supervision of Dr. Anurag 

Tiwari (Convener, Associate Professor and Head, Dept. of CSE), Mr. Ankur 

Srivastava (Co-convener, Assistant Professor, Dept. of CSE) and Mr. 

Anurag Shukla (Coordinator, Assistant Professor, Dept. of CSE). 

 
Dial 112 is an integrated emergency service — an all-encompassing 

emergency helpline number to access police, fire brigade, ambulance and 

other services under the Emergency Response Support System (ERSS) to 

eliminate the need of remembering multiple numbers. ERSS is an 

integration of police (100), fire (101), health (108) and women (1090) 

helpline numbers to provide emergency services through the single number 

'112'. 

 

2. Date of Visit: 20th December, 2022 

 

3. Venue: Dial 112 Headquarters, Lucknow 
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4. EVENT POSTER 
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5. Target Group: Students of Second Year from the department of 

Computer Science & Engineering. 
 

6. Students Strength: 39 

7. Program Schedule (Session wise) 

 
Program Outline 

Minute to Minute Schedule of the Visit 

on 20th December, 2022 

 

S. No. 

 

DURATION 
START 

TIME 

END 

TIME 

 

PROGRAM DETAILS 

 
1. 

 
5 Minutes 

 
10:30 AM 

 
10:35 AM 

 

A live video was shown on a projector to 

know the whole process from registering to 

complaining to police vehicles reaching the 

destination for help. 

 

2. 

 

5 Minutes 

 

10:35 AM 

 

10:40 AM 
 

SP Narendra Yadav briefed about the 

working methodology of their team members 

like Communication Officer, Dispatch 

Officer, etc. 

3. 45 Minutes 10:40 AM 11:25 AM  
 

SP showed some technical devices they use 

like MDT (Mobile Data Terminal), wireless 

system calling as well as video calling 

devices. 

4. 5 Minutes 11:25 AM 11:30 AM 
 

Questionnaire session for students. 
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8. Organizing Committee: 

Convener: 

Dr. Anurag Tiwari (Head, Dept. of CSE) 

Co-Convener: 

Mr. Ankur Srivastava, Assistant Professor, Dept. of CSE 

Coordinator: 
Mr. Anurag Shukla, Assistant Professor, Dept. of CSE 

 

9. Summary of the event: 

 
1. Whole process of helping through DIAL 112. 

2. Showed MDT (Mobile Data Terminal) and wireless system calling. 

3. Working methodology like Communication Officer, Dispatch Officer, 

etc. 

 

 

Outcome of the event: 

 
1. Students were able to learn technical device like Mobile Data Terminal. 

2. Log on to State ERSS website and place your SOS request, 

3. Email SOS alert to State ERC, and 

4. Use 112 India Mobile App 
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10. Event Photographs: 
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11. Attendance 
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12. Feedback of the Event 
 

 

 
 

 

 

 
 


